
CHARACTERS

The Simpsons™, Krusty the Clown 
& Sideshow Bob are located in 
Springfield

Hello Kitty is located near  
the Animation Studio Store

The Raptor Encounter is 
located on the Lower Lot

Scooby-Doo & the Mystery Gang 
are located near Universal Plaza

Minions are located near Despicable Me 
Minion Mayhem and Super Silly Fun Land

MEET YOUR FAVORITE

Bumblebee, Optimus Prime &  
Megatron are located on the Lower Lot  
near TRANSFORMERS™: The Ride-3D

Character appearances may vary and are not guaranteed.

Ask any Team Member or visit USHWaitTimes.com  
for appearance times

All DreamWorks characters are located adjacent 
to DreamWorks’ Kung Fu Panda Adventure

Donkey, Princess Fiona, Shrek® 
& Puss in Boots

Po

Branch, Guy Diamond 
& Poppy

King Julien

Please 
Recycle

Please note: schedules, locations, attractions and prices are subject to change without notice. Shoes and shirts 
must be worn at all times. Smoking is permitted only in designated areas of the Park. Any use of photographs for 
commercial purposes, without the express written consent of Universal Studios Hollywood, is strictly prohibited. 
For more information call 1-800-UNIVERSAL. Map Design by Citigraph, Inc. WIZARDING WORLD and all related 
trademarks, characters, names, and indicia © & ™ Warner Bros. Entertainment Inc. Publishing Rights © JKR. 
(s20)   TRANSFORMERS and all related characters are trademarks of Hasbro and are used with permission. © 
2020 Hasbro. All Rights Reserved. Licensed by Hasbro. The Simpsons ™ & © Twentieth Century Fox Film 
Corporation. All Rights Reserved. SCOOBY-DOO and all related characters and elements © & ™ Hanna-Barbera. 
(s20) Jurassic World is a trademark and copyright of Universal Studios and Amblin Entertainment, Inc. Licensed 
by Universal Studios. All Rights Reserved. ©’76, ’88, ’93, ’96, ’20 SANRIO CO., LTD. Used Under License. 
DreamWorks Trolls, Kung Fu Panda and Madagascar © 2020 DreamWorks Animation LLC. All Rights Reserved. 
Shrek and Princess Fiona © 2020 DreamWorks Animation LLC. ©2020 The Coca-Cola Company. “Coca-Cola” 
is a registered trademark of The Coca-Cola Company. Universal elements and all related indicia TM and © 2020 
Universal Studios. All rights reserved. 20-OPS-29400 

We are proud to be associated with the following corporations:

10   Suds McDuff’s Hot Dogs The Twisted Pretzel of Marge Simpson, 
Krusty’s Non-Kosher Hot Dog Kombo, Ralph Wiggum’s Choo-Choo  
Churro, Authentic Buzz Cola, Squishees, Fruit Cups and More 

11   Duff Brewery Beer Garden Grab an Icy-Cold Duff or Frozen Margarita 
and a Fresh-Baked Pretzel, and Relax in the Duff Brewery Beer Garden. 

12   Luigi’s Pizza Springfield’s Finest Italian Eatery Offers Hot and Fresh 
Individual Pizza Slices. Choose from the Cheese Pizza, Pepperoni Pizza, the 
Meat Hater’s Pizza and the Meat Liker’s Pizza.   

13   Phineas Q. Butterfat’s Ice Cream Ice Cream Conans, Brain Freezin’ 
Sundaes and Lots More (Seasonal) 

14   French Street Bistro Freshly Made Daily Artisan Sandwiches, 
Gourmet Salads & Pastries, and a Variety of Hot & Cold Coffee/Tea 
Beverages – Indoor Seating 

15   Cinnabon World-Famous Cinnamon Rolls, Soft Serve 
Ice Cream & Specialty Drinks 

16   Mel’s Diner All-American Diner-Style 100% Beef Burgers, Chicken 
& Veggie Burgers, Specialty Sandwiches, & Hot Dogs. Rich Milkshakes & 
Classic Desserts! – Indoor Seating 

17   Palace Theatre Café Featuring Quick & Easy Selection of Fresh  
Gourmet Grab & Go Salads and Artisan Sandwiches, Fruit Cups, Snacks,  
Turkey Legs & Hot Entrée Items! (Seasonal) 

18   Mulligan’s Pub International & Domestic Beers and Spirits & Snacks

19   Despicable Delights Beverages & Snacks Including Chocolate-Dipped 
Bananas, Churros, Popcorn, and Collectible Minion Items  

20   Gru’s Lab Café El Macho’s Nachos, Gru’s Rotisserie Chicken, Specialty 
Sandwiches & Salads, Unique Minion Desserts and the Freeze Ray 
Smoothie (Seasonal)   

       LOWER LOT SHOPPING & DINING

J  Jurassic Outfitters Clothing, Collectibles, Toys & Merchandise, Inspired 
        by Jurassic Park and Jurassic World 

K    Studio Store Universal Studios and Hollywood Trend Gifts, Souvenirs, 
Clothing & Toys

L   TRANSFORMERS™ Supply Vault Souvenirs, Collectibles, 
Clothing & Toys

21   Jurassic Café Costa Rican-Inspired Starters and Entrees, Including 
Pomegranate Guacamole, Chorizo & Potato Empanadas, Slow-Roasted Mojo 
Pork, Isla Burger & Citrus-Glazed Chicken

22   Isla Nu-Bar Tropical-Themed Blended Drinks and Island Cocktails, Served 
in Collectible Tiki-Inspired Cups 

23  Panda Express Gourmet Quick-Service Chinese Food, Signature  
       Orange Chicken & More!  – Indoor Seating

24   Studio Café Featuring Quick & Easy Selection of Fresh Gourmet Grab & Go 
Salads & Artisan Sandwiches, Fruit Cups, Snacks, Turkey Legs & Hot Entrée 
Items (Seasonal) 

25   Mummy Eats Hand-Dipped Corn Dogs and Beverages  

26   Starbucks Enjoy Starbucks’ Full Menu of Signature Beverages,  
Breakfast, Sandwiches & Artisan Pastries.

27  Studio Scoop Custom Ice Cream Creations, Over-The-Top Milkshakes 
       and Sumptuous Sundaes

UPPER LOT SHOPPING & DININGUPPER LOT SHOPPING & DINING (Continued)  Vegetarian /  Vegan
Operating hours are subject to change without notice.

A   Universal Studio Store Visit Our Biggest Store with the Largest 
Selection of Souvenirs, Clothing, Toys & Candy, Including Merchandise from 
The Wizarding World of Harry Potter™.

B   Hollywood Photoland Pick Up Your Character and Ride Photos Here.

C   Feature Presentation Themed Products, Souvenirs, Collectibles, Clothing 
& Toys

D   Animation Studio Store Hello Kitty, Minions, Trolls and Other 
Character-Themed Toys & Clothing for Kids & Adults

E   Kwik-E-Mart Simpsons-Themed Souvenirs, Toys & Clothing. Try One of 
Our Giant Donuts – Made Fresh Daily!

F
   Krustyland’s Carnival Games Win Simpsons Prizes at the Krustyland-

Themed Carnival Games. 

G   Production Central  Behind-the-Scenes Movie and Attraction Clothing, Back to 
the Future and Studio Tour-Inspired Souvenirs, and Other Exclusive Memorabilia

H   Super Silly Fun Land Games Here Is Your Chance to Win Minion  
Game Prizes and Your Own Stuffed Unicorn! 

I   Super Silly Stuff Everything Despicable Me! Toys, Games, Apparel & 
Sleepwear. All of Your Favorite Candy & Baked Goods, Too! 

1   Hollywood & Dine Premium Burgers, Asian Stir Fry Bowls, Gourmet 
Pizzas, Specialty Sandwiches & Salads. “Freshly-Made Funnel Cakes” with 
a Variety of Toppings. 

2   Starbucks Enjoy Starbucks’ Full Menu of Signature Beverages,  
Breakfast, Sandwiches & Artisan Pastries.

3   Universal Tower Snack Shop Jumbo Turkey Legs, Churros, Snacks, Fruit 
Cups, Hot & Cold Beverages (Seasonal)

4   Cocina Mexicana Chicken and Beef Tacos, Chicken Burritos, Taco Salad, 
Tamales, Frozen Margaritas & More 

5   Lard Lad Donuts Springfield’s Favorite Purveyor of Sweet Treats (and 
Second Home to Chief Wiggum and Springfield’s Finest), Where You’ll Find 
Giant Donuts, Specialty Coffee and More!  

6   Krusty Burger Enjoy a Krusty-Certified Meat Sandwich, Such as the 
Legendary Krusty Burger, Clogger Burger, Ribwich or Sideshow Bob Foot Long, 
and Frozen Squishee Drinks & Desserts! (2nd Fl. Seating Also Available)    

7   Moe’s Tavern Step Inside Springfield’s Most Recognizable Tavern,  
Where You Can Enjoy the Flaming Moe Drink (Non-Alcoholic) or a Real Duff 
Beer. Be Sure to Try the Love Tester Machine. 

8   Cletus’ Chicken Shack All the Best Parts of the Chicken (We Hope) 
Served Up in a Variety of Tasty Dishes. Enjoy the Chicken & Waffle Sandwich, 
Cletus’ Peep-Fried Chicken, Chicken Thumbs and Desserts! (2nd Fl. Seating 
Available)   

9   Bumblebee Man’s Taco Truck Bumblebee Tacos, Mucho Mucho 
Nachos, Signature Duff Beer and Authentic Buzz Cola  
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E
njoy a presentation of songs by a sm

all choir 
of H

ogw
arts ™

 students, accom
panied by their 

large croaking frogs.
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O

G
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H
O

IR

C
heer on the colorful procession of 

H
ogw

arts ™
, B

eauxbatons and D
urm

strang 
students as they lead the excitem

ent for the 
T

riw
izard T

ournam
ent.

D
iscover the various locations w

ithin H
ogsm

eade
™

 
to cast spells w

ith a gentle flick of the w
rist and the 

right incantation. R
em

em
ber to speak slow

ly w
hile 

w
aving your w

and – w
ith the proper practice you 

are sure to see extraordinary results.
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T
he fam

ily can enjoy B
utterbeer ™

, Pum
pkin 

Juice™
 and other beverages, w

hile adults m
ay 

enjoy Fire W
hisky, w

ine, spirits, m
ixed drinks, 

and a w
ide variety of dom

estic and im
ported 

beers, including specialty beers W
izard’s B

rew
 

and D
ragon Scale.
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G
illyw

ater, fresh fruit, cold beverages, 
prem

ium
 beers and snacks.
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B
utterbeer ™

 is the signature drink (non-alcoholic) 
of H

ogsm
eade

™
, rem

iniscent of shortbread and 
butterscotch flavors. A

lso available in a collector 
souvenir stein.

B
U

T
T

ER
B

EER
™ C

A
R

T
S

5
Fish &

 C
hips, Shepherd’s Pie, B

angers &
 M

ash, 
T

he G
reat Feast, soups, salads, Pum

pkin Juice
™

, 
B

utterbeer
™

 and signature desserts. 
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U
niversal Studios H

ollyw
ood’s  

First O
utdoor Fam

ily-Friendly C
oaster

Learn the proper w
ay to approach a H

ippogriff 
before you take off on a fam

ily-friendly coaster 
that spirals and dives around the pum

pkin  
patch, and sw

oops past H
agrid’s hut.

T
est seat available 

at the ride entrance.

2
FLIG

H
T

 O
F T

H
E 

H
IPPO

G
R

IFF™
M

ake your w
ay through the fam

iliar classroom
s 

and corridors of H
ogw

arts ™
. T

hen soar above  
the castle grounds on a groundbreaking 4K

 H
D

 
ride that lets you join H

arry Potter ™
 and his  

friends on an unforgettably thrilling adventure.
T

est seat available 
at the ride entrance.
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E
xperience O

llivanders ™
, M

akers of Fine W
ands 

since 382 B
C

, w
here you can see a w

and choose 
a w

izard. Y
ou can purchase your ow

n 
O

llivanders ™
 w

and, or choose from
 a selection 

including H
arry Potter

™
 film

 character w
and 

replicas, collectible w
and sets and m

ore.

3
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48”

39”

C
O

D
E O

F C
O

N
D

U
C

T: 
Available at Guest Relations.

TEST SEA
T A

V
A

ILA
B

LE: G
uests w

hose w
aistlines are 40”or greater m

ay not be accom
m

odated by safety restraints on the follow
ing rides: Harry Potter and the 

Forbidden Journey
™, Flight of the Hippogriff ™

 and Revenge of the M
um

m
y

 –The Ride. Refer to our Rider’s G
uide for detailed inform

ation and additional rider restrictions.

Fam
ily Restroom

Fam
ily Center w

ith quiet room
s for  

guests w
ith autism

 spectrum
 disorder  

and their fam
ilies, nursing room

s and  
com

panion restroom
s.

Strollers & W
heelchairs

Autom
ated External Defibrillator 

Available throughout the Park.

First Aid sponsored by W
algreens

Security

 
 V

eg
etarian

 /
 

 V
eg

an
 O

p
eratin

g
 h

ou
rs are su

b
ject to ch

an
g

e 
 w

ith
ou

t n
otice.

Los Angeles County Sheriff

Shuttle Service betw
een Upper & Low

er Lots

Guest m
ay rem

ain in standard w
heelchair throughout

         Guest m
ust transfer to the ride’s seating

Guest m
ay rem

ain in Electric Convenience Vehicle 
(ECV) throughout

This ride em
ploys safety restraints w

hich m
ay restrict 

certain guests from
 riding due to body shape and size

Assistive listening device available

Guest m
ust be at least indicated height

Single Rider w
hen available

Certain restrictions apply –  
see details at entrance

Parental discretion is recom
m

ended 
due to intense effects and m

ature them
es

Portable Charger Kiosk

USH strives to ensure Park com
m

on areas are 
sm

oke-free. Sm
oking, including electronic cigarettes, is 

perm
itted only in the areas designated by this sym

bol. Thank you.

Am
erican Express

® Lounge 
(w

ith valid Universal Express or VIP credential – open daily 12-5pm
)

See any Team
 M

em
ber at the entrance of the attraction 

for Child Sw
itch policy.

•
 C

H
ILD
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W
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 •

Upgrades available here

Dining Locations

Shopping Locations

Guest Relations

ATM

Lockers

Phone, Restroom
s &  

W
ater Fountain

M
A

P LEG
EN

D

Enter the w
orld of The Sim

psons ™
 like never 

before and visit dow
ntow

n Springfield. Enjoy 
a “Genuine Clow

n-Endorsed M
eal” at Krusty 

Burger, grab a Hom
er-sized helping of donuts 

at Lard Lad, and im
bibe at M

oe’s Tavern.

Join Am
erica’s favorite anim

ated fam
ily and their 

friends on an epic adventure through Springfield 
on this virtual roller coaster. 

40”

U
PPER

 LO
T

Tour our w
orld-fam

ous Backlot w
ith com

edian/
video host Jim

m
y Fallon and learn the secrets of 

Hollyw
ood m

oviem
aking. Plus, you’ll ride through 

the w
orld’s largest 3-D experience on King Kong 

360 3-D, created by Peter Jackson. And hold on 
tight for the Studio Tour’s grand finale, Fast & 
Furious – Supercharged! 
Tour Duration: 60 m

inutes

Tours disponibles en español.
影
城
之
旅
游
览
提
供
普
通
话
服
务

A fam
ily-friendly coaster that spirals and dives around the 

pum
pkin patch, and sw

oops past Hagrid’s hut. 
Test seat available at the ride entrance.

ASK FO
R

ASSISTAN
CE

Uncover the secrets of Hollyw
ood m

oviem
aking 

in our enhanced Special Effects Show
, w

here real 
Hollyw

ood stunts, practical effects and cutting-
edge technology com

e to life! Show
 tim

es 
available on the Park App.
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M
ake your w

ay through the classroom
s and corridors of Hogw

arts ™, 
then join Harry Potter ™

 and his friends on an unforgettably thrilling 
adventure in 4K HD. 
Test seat available at the ride entrance.

48”

39”

A terrifying thrill ride full of ghastly 
creatures that uses Linear Induction 
M

otors (LIM
) Technology to catapult 

riders deep into the heart of the film
 

franchise at 45 m
ph. 

Test seat available at the ride entrance.
Loose articles are not perm

itted. 
Free lockers are available during  
a visit to this ride.

Technical rehearsals underw
ay. Ride 

subject to delays or closure at any tim
e.

LO
W

ER
 LO

T

The hit m
otion picture com

es surging to life w
ith incredible stunts,  

jaw
-dropping explosions and intense thrills in this one-of-a-kind live 

stunt show
! Show

 tim
es available on the Park App. 

Com
e see the furry stars from

 som
e of  

Hollyw
ood’s biggest blockbusters as they  

give guests an entertaining look at how
  

they steal the show
. Show

 tim
es available 

on the Park App.

SHO
W

 LEN
G

TH: 
15 m

inutes 
SHO

W
 LEN

G
TH: 

20 m
inutes 

SHO
W

 LEN
G

TH: 
25 m

inutes 

Fusing photo-realistic 3D HD m
edia 

and elaborate flight sim
ulation 

technology w
ith cutting-edge physical 

and special effects, TRANSFORM
ERS

™
: 

The Ride-3D is a next-generation 
im

m
ersive Them

e Park attraction. 

42”

Brace yourself for the new
 epic adventure, and journey 

to w
here dinosaurs roam

 the earth in this part  
expedition, part heart-pounding w

ater ride. Soar to  
new

 heights w
ith the iconic dinosaurs from

 the 
blockbuster film

 franchise, including the m
agnificent 

aquatic M
osasaurus, before escaping dow

n a 
treacherous 84-foot drop.  U

PPER
 LO

T

Loose articles are not perm
itted. 

Free lockers are available during 
a visit to this ride.

Get ready for another level of aw
esom

eness 
as you join M

aster Po in this m
ulti-sensory 

attraction using state-of-the-art visual 
effects and cutting-edge technology to 
engulf you in a w

orld of adventure.

Younger guests can clim
b, craw

l, explore and 
excavate giant dinosaur fossils in the new

,  
interactive DinoPlay area. This inspired space  
includes a rope-plank bridge, jungle clim

ber,  
discovery dig site, and full- size T. rex skull!

Join Gru, his daughters, and the m
ischievous 

M
inions on a heartw

arm
ing and hilarious ride. 

Start your adventure in Gru’s hom
e, w

here 
you’re recruited for his latest schem

e – one 
w

here you’ll becom
e an actual M

inion. 

Discover  
the exciting  

w
orld of your favorite Pets characters on the  

all-new
 ride, The Secret Life of Pets: Off the 

Leash. Join M
ax, Duke, Gidget and Snow

ball  
on a journey through the streets of New

 
York and celebrate at your very ow

n 
w

elcom
e hom

e party. 
 

Test seat available at the ride entrance.

40”

40”

48”
UNDER

48”

This over-the-top outdoor fam
ily play 

zone and carnival gam
es area is a  

recreation of the am
usem

ent park from
  

the m
ovie Despicable M

e. It includes 
the M

inion-them
ed Silly Sw

irly Fun Ride. 
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